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Comprehensive Care Management
Health Homes for Adults

Care for Adults

In response to the needs of the individuals we support,
Intandem is proud to have joined together with Health
Homes of Upstate New York (HHUNY) to provide Care
Management Services that put people first.

This service model has been created in order to provide
quality care management to adults with needs in the
region, by partners experienced in both managing and
providing care.
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What is a health home?

A Health Home is a care management service model
where ALL of an individual's caregivers communicate
with one another so that a person's needs are
addressed appropriately.

Intandem will provide a care manager to eligible

adults to provide access to services assuring they
have everything they need to stay healthy and out of
the hospital. The Care Manager supports services
that an individual may already be receiving and will
help the individual get new ones of necessary.

Health Records are shared confidentially among
providers so that services are not duplicated or
neglected. Services are provided through a network
of organizations. When the services are considered
collectively, they become a virtual "Health Home"

What is a health home?

Medicaid recipients, including those who are already
members of a Managed Care Organization as well as
Individuals who have both Medicaid and Medicare are
eligible.

Those eligible need to meet one of the following:

- Two or more chronic health conditions such as
asthma, diabetes, heart disease, mental health
condition or substance abuse disorder, (list of chronic
conditions) or

- A significant Mental lliness, or

- Living with HIV/AIDS

Contact Intandem for more information or if you are
eligible.
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